
Payson City Corporation 
439 West Utah Avenue ▪ Payson, Utah 84651 
Phone (801) 465-5200 ▪ Fax (801) 465-5208 

 
New Residential Customer Set Up Form 

 
Set Up Date   Utility Account No.   No. In Household   

   Circle One:    Owner       Renter        Mobile-Home-Owner  Mobile-Home-Renter     Landlord       Realtor 

Name   SSN    

Service Address   

Mailing Address (if different from service address)    

   

Email address   Please send me information from Payson City ⁮ 
Customer Employer   
 Name Address 

Spouse Name   Home Phone No.   

Spouse Employer   
 Name Address 

Customer Driver’s License #   State   Birth Date   

Customer Banking Reference    Account No.   

 Address   

Customer Relative Reference   
 Name Address 

Spouse Relative Reference   
 Name Address 

Nearest Friend Not Living With You    

 Name Address  

Have you and/or your spouse ever had an account with Payson City?   Yes   No 

If YES, under what name?   Date From   To   

List names of all adults living in the household: 

    

    

CUSTOMER SIGNATURE   Date   
 (Customer must sign both sides of this document) 

CO-SIGNER   
 Name Street Address Account # Phone # 



Payson City Residential Utilities Contract 

 Payson City, a Municipal Corporation of the State of Utah and   

Hereinafter Customer and   hereinafter Co-Signer do agree as follows: 

1. City will provide the following City services to Customer at the service address indicated on the New 
Customer Set Up Form printed on the reverse side of this document which is hereby incorporated by 
reference: 

 General Service Electric Pressurized Irrigation 
 Residential Electric Culinary Water 
 Garbage Pickup Sanitary Sewer 
 Storm Drain 
 
Services shall be provided in accordance with State law and municipal ordinances and resolutions as 
requested on the setup form at rates established by ordinance or resolution of the Payson City Council, 
provided that Payson City shall not be responsible for failure to deliver services by reason of strikes, 
accidents, acts of God, weather conditions, natural disasters – whether declared or undeclared, State or other 
governmental regulation, or any other act or contingency beyond the City’s control. 
 
2. Customer shall pay such fees as shall be established by the City Council and shall further be subject to 

termination of services upon non-payment or failure to comply with rules, regulations, ordinances or 
laws as established by the City Council. Customer acknowledges and agrees to pay charges for the 
sewer bond, minimum water charges, minimum electric charges, garbage pick-up, pressurized irrigation 
and storm drain fees even in the event that the premises are vacant for extended periods of time. 
Customer may eliminate minimum electric charges, minimum water charges, and garbage charges only 
by requesting the City to terminate service. In such event, Customer agrees to pay a reinstatement fee, as 
set by the City Council, to restore electric power service. 

 
3. Payson City requires free unobstructed access to electric and water meters at all times. 
 
4. Co-Signer does hereby agree and is hereby bound and is equally liable with Customer to pay Payson 

City any amounts billed pursuant to this agreement. 
 
5. In the event Customer defaults in payment, Co-Signer agrees to give Payson City the right to attach any 

delinquent amount to Co-Signer’s personal utility account. Co-Signer’s utility service will be subject to 
disconnection if acceptable arrangements are not made with Payson City to pay off said delinquent 
amount. 

 
6. Customer and Co-Signer agree to pay reasonable attorney fees and a 35% collection fee in the event 

collection becomes necessary.  Customer agrees if this location is a commercial establishment, the 
person(s) signing this agreement is (are) held personally liable for charges. 

 
7. Customer and Co-Signer, if any, hereby warrant and affirm that the information provided on the New 

Customer Set Up Form on the reverse side of this sheet is true and correct to the best of their knowledge. 
 
DATED this   day of  , 20  

CUSTOMER SIGNATURE    
 (Customer must sign both sides of this document) 

PRINT NAME OF PERSON SIGNING   

CO-SIGNER SIGNATURE    


